
 The Arc Jefferson - St. Lawrence ADA Accessibility 

The Arc Jefferson - St. Lawrence fixed route system is operated with a fleet of 
wheelchair accessible vehicles and may be able to suit your traveling needs. All 
The Arc Jefferson - St. Lawrence buses are equipped with a lift, which the 
driver will deploy upon request. 

Accessibility

File an ADA Complaint 

Anyone who believes that The Arc Jefferson - St. Lawrence discriminated against them 
and denied transportation due to a disability can file a complaint. Click here for Complaint 
form. 

Click here for Complaint Procedures. 

http://www.slcnypublictransit.com/sites/default/files/2021-03/Accessibility.pdf
http://www.usdoj.gov/crt/ada/adahom1.htm
http://www.slcnypublictransit.com/sites/default/files/2021-03/FILE%20an%20ADA%20Complaint.pdf
http://www.slcnypublictransit.com/sites/default/files/2021-03/Complaint%20Procedures%20Title%20VI.pdf
http://www.slcnypublictransit.com/sites/default/files/2021-03/Complaint%20of%20Discrimination%20Form%20Title%20VI%20St.%20LAwrence%20COunty%20Public%20Transi.pdf



